3. Title Cross Cultural Communication:
The Interaction of the American Medical Educator:
With His Thai Colleagues and Students

Principal Investigator: Richard G. Morrill, Captain, MC.
Period of Report: 1 Janvary - 31 March 66

Objective: To observe and describe interactions between United States medical educator advisors, Thai

medical faculty, and Thai medical students, and sttempt to identify and relate major variables influencing
cross-cultural communications in advisor counterpart and teacher.student roie relationships.

Description: At the invitation of the Thai Government with the sponsorship of the University of Illinois
School of Medicine, and with financial support of USOM, a group of American medical educators have
assumed the dual roles of advisors to the Thai faculty and teachers at the Chiengmai Medical School,

Chiengmai, Thailand. This situation provides an opportunity to collect concurrent data from the participants
in a cross.cultural relationship. ' )

This study is investigating cross cultural communications in this setting. Particular attention is

being paid to the two main role relationships in which Americans and Thai participate, advisor.counterpart
and teacher.student,

With regard to the advisar-counierpart relationship the dynamics of the interpersonal v
communication across a cultural boundary will be described. The demands and behaviors associated with

the advisor role will be emphasized. The investigator will make observations concerning individual
relationships and the soclal dynamics of group situations where American and Thal faculty interact.

American teacher-Thai student communication patterns will be studied by observing behavior
in small groups. The group involved in teaching rounds will be the group most intensely observed. The
investigator will routinely accompany certain of these groups and collect data concerning verbal interaction
in English which can be recorded on a verbal behavior rating scale. These same students will also be
observed by the Thai research assistant in teaching rounds conducted in their own language by the Thai
faculty for comparative study of thair behavior.

The data derived from the naturalistic observation of advisor.counterpart and teacher.student
interactions will be supplemented by information derived from structured and unstructured individual
interviews with the participants. Simultaneous translation by a translator will be employed when

appropriate. It is anticipated that the services of a full time research assistant would be obtained to
assist in collection, reduction, and translation. (See progress.)

In the course of this study the Thai students will receive tests to evaluate their language
proficiency and additional questionnaires will be developed to assess such factors as ethnic affiliation
and to record significant demographic data {age, ethnic background, area of origin etc.). One goal will
be to correlate the variable of Thai student verbal behavior occurring on teaching rounds involving
participation of U.S. teachers, with language ability, grades, ethnic affillation (genetic and attitudinal),
and area of origin within Thailand.

Progress: Since the initiation of this study the investigator has directed his efforts toward gaining the
confidence of the faculty of each department of the Medical School and enlisting their cooperation.

These efforts have been supported by the Dean of the Medical School and the Director of the U.S.
faculty group. In the course of this the chiefs of each department were interviewed and informal
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relationships with faculty members and members of the student body have been established. in addition, basic
background data has been collectad by attending lectures, teaching rounds, administrative meetings, and

informal discussion groups. These activities have served to establish the investigator as q member of the
medical school community.

Additionally, methodology related to the use of a verbal behavior rating instrument has been
further refined. The main dimensions of this scale will be the initiator, target, from (e.g., statement or
question), and language used in the student verbalization. This instrument has been initially tested and
further testing is anticipated. It would appear that this technique for recording student-teacher verbal
behavior will be suitable for making some of the correlations autlined in the description of method.

Preliminary negotiations have been conducted with the American University Association Language
School to administer English language performance tests to Thai medical students, and Tiparat Schumrum
of the Psychology Department, Faculty of Education, Chulalongkorn University, has been consulted regarding
the development of an ethnic affiliation rating scale.

Some difficulty has been encountered in obtaining a full time research assistant in Chiengmai and
it is now planned that part time research assistants will be used instead.

With the commencement of a new school year In April, 1966, the most intensive data gathering
phase of this study will be initiated.

Summary: This project was initiated at Chiengmai Medical School in January 1966. A working relationship

has been established with Thai, and U.S. faculty and collection of general descriptive data has begun.
Methodological problems have been encountered and some have been resolved.
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