
3. Title Cross Cultural Communication: 
The Interaction o f  the American Medical Educator: 

With His Thai Colleagues and Students 

Principal Investigator: Richard G. Morrill, Captain, MC. 

Period o f  Report: 1 January . 31 March 66 

Objective: To observe and describe interactions between United States medical educator advisors, That 
medical faculty, and Thai medical students, and sttempt to identify and relate maior variables influencing 
cross-cultural communications in advisor counterpart and teacher-student roie relationships. 

Description: At the invitation o f  the Thai Government with the sponsorship o f  the University o f  Illinois 
School of Medicine, and with financial support of USOM, a group of American medical educators have 
assumed the dual roles o f  advisors to the Thai faculty and teachers at the Chiengmai Medical School, 
Chiengmai, Thailand. This situation provides an opportunity to collect concurrent data from the participants 
in  a cross.cultura1 relationship. 

This study i s  investigating cross cultural communications in this setting. Particular attention i s  
being paid to the two main role relationships in which Americans and Thai participate, advisor-counterpart 
and teacher-student, 

With regard to the advisor-counterpart relationship the dynamics of the interpersonal 
communication across a cultural boundary wil l  be described. The demands and behaviors associated with 
the advisor ro le wil l  be emphasized. The investigator wil l  make observations concerning individual 
relationships and the social dynamics o f  group situations where American and Thai faculty interact. 

American teacher-Thai student communication patterns wil l  be studied by observing behavior 
in small groups. The group involved in  teaching rounds will be the group most intensely observed. The 
investigator wil l  routinely accompany certain o f  these groups and collect data concerning verbal interaction 
in English which can be recorded on a verbal behavior rating scale. These same students wi l l  also be 
observed by the Thai research assistant in  teaching rounds conducted in their own language by the Thai 
faculty for  comparative study o f  thair behavior. 

The data derived from the naturalistic observation of advisor.counterpart and teacher-student 
interactions wil l  be supplemented by  information derived from structured and unstructured individual 
interviews with the participants. Simultaneous translation by a translator w i l l  be employed when 
appropriate. I t  i s  anticipated that the services o f  a fu l l  time research assistant would be obtained to  
assist in  collection, reduction, and translation. (See progress.) 

In the course o f  this study the Thai students wil l  receive tests to evaluate their language 
proficiency and additional questionnaires w i l l  be developed to assess such factors as ethnic af f i l ia t ion 
and to record significant demographic data (age, ethnic background, area o f  origin etc.). One goal w i l l  

be  to correlate the variable o f  Thai student verbal behavior occurring on teaching rounds involving 
participation of U.S. teachers, with language ability, grades, ethnic af f i l ia t ion (genetic and attitudinal), 
and area of origin within Thailand. 

Progress: Since the initiation o f  this study the investigator has directed his efforts toward gaining the 
confidence of the faculty of each department of the Medical School and enlisting their cooperation. 
These efforts have been supported by  the Dean of the Medical School and the Director o f  the US.  
faculty group. in the course o f  this the chiefs of each department were interviewed and informal 




